
General SpeechView 
Troubleshooting

Feature 
"Enabled" on 
config page?

SpeechView Processor 
service started on 

primary?

Test succeeds

Registration 
succeeds

Check for warnings on SpeechView configuration and 
Licensing pages in CUCA

Test times outno Deal with 
warningsno

Registration
times outno no

Feature enabled 
in COS?

message is 
marked private or 

secure?

CLI: 
"run cuc smtptest"

Outgoing 
message 
succeeds

Incoming 
message 
succeeds

Verify smarthost is entered in CUCA SMTP 
config, and that it is reachable from Connection. 
Check SMTP micro traces. Check logs on the 

smarthost itself.

no

Verify "incoming SMTP address" is being routed 
to "stt-service@<connection smtp domain>" 

by org's email gateway.  Verify CUC SMTP 
server trusts incoming gateway, and TLS setting 

is correct. 

no

Enable

Start service

Enable feature in 
COS

Private messages are never 
transcribed. Transcriptions of 

secure messages must be 
explicitly enabled in COS 

settings.

Gather SMTP, SpeechView (SttService), Notifier, and MTA micro traces.

yes

no

no

no

Accessing via 
Proxy?

Check health of digital network 
in Connection Serviceability

Ensure Proxy system is set to 
"Advertise transcription 

services" on SpeechView 
configuration page

Continue troubleshooting on 
Proxy system

yes

Transcription 
visible via IMAP

Check notification device 
configuration. no


