General SpeechView
Troubleshooting

Check for warnings on SpeechView configuration and
Licensing pages in CUCA
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Ensure Proxy system is set to
"Advertise transcription
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Verify smarthost is entered in CUCA SMTP
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Check SMTP micro traces. Check logs on the
smarthost itself.
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Private messages are never
transcribed. Transcriptions of
secure messages must be
explicitly enabled in COS
settings.
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Check notification device
configuration.

Transcription
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Gather SMTP, SpeechView (SttService), Notifier, and MTA micro traces.




